Frequently Asked Questions

How does the waiting list work?

The waiting list is computerized and public. The date of
hospitalization is communicated to the respective territorial
District Asl.

What can | take with me the day of hospitalization?
Guests can be accompanied by a family member or a support
Administrator.

v Personal effects (pyjamas, bath towel, a weeks’ worth of
comfortable clothes, essential products for personal hygiene)

v Health card

v A valid identification document for the guest and the
accompanying family member

v If needed, the decree appointing the support Administrator
/ Guardian and a copy of his identification document

v Paper health record certifying exemptions

v Any pharmacological therapeutic plans

v Authorization certificate for entry into RSA or R1
v Any previous health documentation/record

SECURITY SERVICE
Every day from 7:00 a.m. to 7:00 p.m.

PLEASE NOTE: The provisions regarding the
management of visitor entrances inside residential
facilities, as per the Circular of the Minister of Health
provide information regarding safety for the guest,
therefore Villa Mendicini apply the following rules:
access for family members / relatives within the
hospital units it is not allowed and, compatibly with the
clinical conditions of the patient, visits will take place
favouring the spaces outside the structure, "after pre-
triage COVID-19" except for those with serious
disabilities and non-self-sufficiency, for which it is
possible, after consulting the responsible figures, to
make video calls, booking them and agreeing on the
time scheduled.

Contacts
VILLA MENDICINI

tel. 06.2307444
e-mail: clinica.mendicini@tiscali.it
www.Villamendicini.it

How to reach us
From Termini Station: take Bus 105 to Parco di Centocelle
till bus stop Togliatti-Casilina

From Tiburtina Station: take underground Metro B to
Rebibbia till Monti Tiburtini Station and then ride Bus 548
to Cinecitta till bus stop Togliatti-Tulipani

Admission time

From Monday to Friday: from 9.30 a.m. by prior
agreements with the admissions office of the sending
territorial District Asl.

Discharge time

From Monday to Friday: from 09.30 a.m. to 11.30
a.m.

Visiting Hours
Monday, Tuesday, Thursday, and Friday:
from 11.00 to 12.00 a.m. and from 4.00 to 6.00
p.m.

Wednesday
, Saturday and Sunday:

from 10.00 to 12.00 a.m. and from 4.00 to 6.00 p.m.

Receptions Hours

The doctors receive exclusively on Wednesday from
10.00 to 12.00 a.m. and from 4.00 to 6.00 p.m.

Administrative Office Hours
The Administrative Office are open to public for information,
services and payments from Monday to Friday from 10.00
a.m. to 1.00 p.m. and from 3.00 p.m. to 5.30 p.m.
Saturday from 9.30 to 12.30 a.m.

CLINICA

VILLA
MENDICINI

STRUTTURA RESIDENZIALE PER
TRATTAMENTI RIABILITATIVI INTENSIVI -
ESTENSIVI E RSA

Via degli Olmi 55, 00172 Roma
tel. 06.2307444
www.Villamendicini.it
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Our Services

Villa Mendicini is an affiliated healthcare facility, so every

health service and the basic hotel services (meals and bedding)
sare guaranteed and free of charges.

P ——— e N
- External service is guaranteed if there is no availability on the
part of a care-giver.
- Forthe drugs service, delivery is guaranteed daily by Rellecati

pharmacy in Piazza di Santa Maria in Trastevere No. 7
Additional paid services are:

- External service, even if a family contact is present but not
available to perform it, the structure guarantees continuity,
upon payment;

- External laundry service (collection and delivery twice a
week): € 95 per month;

- The structure has an agreement with external professionals
such as Podiatrist and hairdresser that offers their services at
the request of the guest or family member;

- Secretarial fees for a copy of the Personal File (which can be
collected 30 days after discharge on request): € 30 per copy;
- Analysis laboratory service, the payment is devolved to the
operator who collects the blood sample ensuring the integrity
of the sample, but not for the service as it is free;

Medical Practice

Stay wards RSA

Only patients with high-maintenance care needs can be
admitted to the facility, the ward can accommodate a
maximum of 20 beds. We provide in-patient services and
social and health assistance services to those who cannot be
treated at home. The services offered are structured to meet
the needs and particularities of our guests. Our facility has
daily medical assistance; and round-the-clock nursing.
Physiotherapy is performed every day, guests will be treated
according to rehabilitation needs, with particular attention to
occupational therapy, art therapy, psychomotor and
recreational activities as rehabilitation tools. We also have a
nutritionist, a psychologist and the presence of a social worker,
all necessary for the support of the guest and their family
members.

For inclusion in the RSA

It is necessary to produce:

The referral from the attending physician, and to deliver it to
the CAD of residence;

Visit of the Geriatric Evaluation Unit which certifies the level
of care;

Waiting list for subsequent insertion into the facility.

The fee is to be paid as follows: guests who have an annual
income from 1.S.E.E. for an amount not exceeding € 20,000
are entitled to the municipal contribution., if different the
structure invoices the health fee to the ASL and the
membership fee to the user.

The Intensive Ward R1

The Intensive Rehabilitation Unit welcomes patients in a
vegetative or minimally conscious state, ALS or other
neurodegenerative syndromes in an advanced stage with high care
complexity, coming from departments such as: Reanimation,
Neurosurgery or Neurorehabilitation. The access proposal for the
Intensive Residential Care Unit is carried out, alternatively, by the
doctor of the resuscitation hospital unit with transfer until the
COVID19 emergency ends, by the general practitioner or by the
local services of the ASL and sent to the Evaluation Unit of the
ASL of residence. A Certificate of authorization to enter R1 will
be issued, to be delivered to the ASL offices of the District of
residence. The ward has single and double rooms, with medical
coverage h/24, the specialists present are varied and structured to
the needs of the guests, such as Anaesthetist, Pulmonologist,
Physiatrist, Neurologist. Dedicated assistance trained by nurses
and socio-health workers. It’s also provided the presence of a
physiotherapist with rehabilitation nursing activities, of a
nutritionist and a psychologist.

Extensive treatment department D.C.C.G

Intended for people suffering from Alzheimer's syndrome or other
forms of dementia with the need for high health protection, in the
phases in which the pathologies are associated with behavioural
disorders, the treatments are aimed at reorientation. The
department has 12 beds equipped with all hotel comforts. The
rooms are all double. For the modalities of entry to the department
they are the same as the RSA.

Extensive treatment department

Intended for non self-sufficient people, with the need for high
health protection, the main objective of the course is the
identification and administration of temporary care in order

to favour the improvement of clinical assistance conditions and the
quality of life while waiting for access to new form of treatment.
The ward consists of 20 beds. The rehabilitation team is made up
of: rehabilitation therapists, professional educator, speech therapist,
psychologist, social worker, ward doctors, nurses and social health
worker.





